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Subject: Feo Retund Policy 2024-25
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The University Grants Commigsion recernves many representations/comp s iy fros
students’'parents on the non-refund of fees by the Hgher Education Institutions ;
cancellationawithdrawal of adm.ssons

. Students should be allowed a full relund of fees within speCihed penod 1o en gl e
1o oot for a course of ther choice

3 The Comnussion has considered the matter in s 580" meeting held on 15 May 2024
ana after considenng the relevant faclors necided the following fee refund policy lor the
acacemic session 2024-25

a Notwithstanding anything contaned i any guidelines/ prospectus nottcaton
schedule. a full refund of fees shall be made by the HE|s on account of all canceliatons
ol admissions/migrations of students up to 30 September 2024 and with a ded.cton of
not more than Rs 1 000 as a processing fee up 1o 31 October 2024

& It shall apply to all higher education institutions whether established or incormorstes Dy
or under a Central Act or a Stale Act and every nstitution recognizec by the U sty
Grants Commission under clause () of Section 2 of the University Grants Commussior
Acl 1956 and to all institutions deemed 1o be a University dec'ared as suc” _nge
Section 3 therein and to all hugher education institutions affiliated 10 3 Universs

¢ These gquidelines would aiso be applicable 10 organizations consortiums commfiess
associations. etc constituted for the purpose of conducting counseling or processing
admissions and collecting fees on behall of panicipating MEls and the HE! concermeay
will be responsible for refund fees

4 For any admission schedule extending/commencing beyond/atier 31 October 2024 the
provisions contained in the UGC Notification issued in October 2018 on Refund +f Fees
and Non-Retention of Original Certficates shall apply (reproduced below for ready
relerence)

Category Percentage of |[Point of time when notice of withdrawal of admission
efund of is received in the HEI
i 100% 15 days or more before the farmally notfied last date of |
dmission ‘
(2) 0% ess than 15 days before the formally notfied last date of 1
MISSION
(3) 80% 15 days or less after the formally notfied last date
NISSION .
4) 50% 30 days or less but more than 15 oays after formally
tified last date o aomission J
151 00% More than 30 days after foimally notfied tast aa-
MISSI0n
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0 Trhus pohicy will remamin in foree for subsequent scadeiiic sessions untl the Issuance ol & :
fevined policy by the LUGC

-
4 it may also be noted that the UGC has notified the Rediessal of Grevances of Stoderts
Regulations 2023 wherein ‘delay i o demal of the refund of Tees due 1o o stodent Sl
withcraws admussion within the iime mantioned in the progpectios subpect (o gisdelines ! any
wssued by the Commugsion. froun ime [0 ime has been detined as one of the grsvances
S The Higher Education Institutions are requested 1o ensure comphance with the feg refond

poicy for the academic session 2024-25 and redress any grievance by the provisoos of 1ha
University Grants Commission (Redressal of Grievances of Students) Ragulatons 2000

€ Any HE! viclating the provisions of UGC Fee Relund Poicy 2024 25 shall be aie ©
punitive acton as notified in Clause 5 of the UGC Notfication on Relund of Fees and ho
Retention of Onginal Certificates issued in October 2015
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